Information for

A Gu id eto schools, staff and

other professionals

Useful Contacts in the
Local Authority

The SEN system has changed and therefore so have the systems and processes in Cardiff. We no
longer have SEN Casework Officers instead we have an ALN Team who will be happy to help.

Who to contact?

Queries & Questions regarding the SEN and ALN , :
- ALNQueries@cardiff.gov.uk
Systems
Individual Devel9pment Plaps (Finalised) - IDP@cardiff.gov.uk
Including appendices

Annual Reviews for Statements of SEN

(From September 2023, this will ONLY be for learners in SENAnnualReviews@cardiff.gov.uk
year 13 and above)

October 2023

. nurseryadmissions@cardiff.gov.uk

(Please note separate emails for each age group) primary admis.sio.ns@cardiff.gov.uk
secondaryadmissions@cardiff.gov.uk

School Transport - schooltransport@cardiff.gov.uk
Advice and Information around Post 16 - Post16ALNTeam@cardiff.gov.uk

Requests for Advice and/or Support - adviceandsupport@cardiff.gov.uk
Specialist Provision Requests - SPrequests@cardiff.gov.uk

A dedicated helpline has been created for children, their parents/carers and young people only
for all queries regarding SEN and ALN. They can contact the ALN Helpline on;
Phone: 02920 872731
Email: ALNhelpline@cardiff.gov.uk
The helpline is monitored daily, including through the school holidays

Specialist Provision Specific Group Notification of
Requests Transfer of ! . ALN
https://forms.office.com/P .._. T responsibility i CLA, Early Years,
ages/ResponsePage.aspx? B i o CIARECASRDUCINN vy - i EOTAS, Dual Reg,
id=ISSTXElWAKeId8akiOSbI I o, < ~- o5 1¥. ok Reg, Detained, EHE ' : Detained, EHE
RSO RSCION, =1 2" o= https://forms.mic [
- il 7oy soft.com/e/Nk952X rosoft.com/e/skm
OVUYyRDRNR1pENC4u 39w9 BSmxde2

Up until 31st December 2023 we will continue to accept fully completed paper versions of the forms



mailto:adviceandsupport@cardiff.gov.uk

September 2023

Who's Who?

Inclusion and ALN Lead Officers

Desighated Officers for Specific Groups identified with ALN

Placements and Transition



mailto:cian.odonoghue2@cardiff.gov.uk

